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Citizen Media 

 (Self-)mediated participation of ordinary people in 
public culture 

Set of dual axes: 

 constative vs performative self-mediation 

 critical/engaged vs playform forms of citizenship 

 contact between cultures vs communities across cultures 

 regulative vs empowering dimensions of self-mediation 
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Citizen Media Ecology 

 Constative (self-)mediation: 

 grassroots or amateur journalism 

 challenges the professional voice of the journalist 

 resists the institutional ‘I’ of media organisations 

 gives voice to ordinary people  

 Performative (self-)mediation: 

 ‘perform’: evoking or performing the very audiences 
that media content addresses (Chouliaraki 2012) 

 thematises voice and publicness (Stevenson 2007) 

 foregrounds claims to recognition of mundane 
identities 
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Citizen Media Ecology 

 Critical or engaged forms of civic engagement: 

 counter-institutional, subversive agendas 

 critical discourses, effecting socio-political change 
though media-driven deliberation and solidarity 

 ends-oriented political activism 

 Playful forms of citizenship: 

 neoliberal consumerism practices 

 narcissistic forms of self-expression 

 marketisation of cultural sphere 
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Citizen Media Ecology 

 ‘Linguistics of contact’ between cultures (Pratt 1987: 59): 

Media content as a site of contact between the narrated characters and 

their audiences, i.e. two distinct ‘cultural subgroups existing separately 

from each other’ and bound together by their respective homogeneous 

identities.  

 ‘Linguistics of community’ across cultures (Pratt 1987: 59): 

   Media content seeks to capture the relationality of networked 

 constituencies and bring to the fore the intersectionality and fluid nature 

 of cultural identities. 
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Citizen Media Ecology 

 Regulative dimension of (self-)mediation: 

 technologisation of democracy (Burgess 2006) 

New media technologies control the discourses and genres of 
ordinary participation and, in so doing, reproduce the 
institutional power relations  that such participation seeks to 
challenge (Chouliaraki 2010: 227)  

 Empowering dimension of (self-)mediation: 

 democratisation of technology (Burgess 2006) 

potential  of new media technologies to invent novel 
discourses of counter-institutional subversion and collective 
activism (Chouliaraki 2010: 227) 
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http://www.ted.com/ 
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TED| Open Translation Project 
http://www.ted.com/pages/view/id/287/ 
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http://www.universalsubtitles.org/en/teams/al-jazeera/ 
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Citizen Media and Convergence Culture 

 Advances in communication technology: 

 non-linear model of media content consumption/distribution (Mcnair 2006) 

 ‘transworld simultaneity’ and ‘instantaneity’ of media flows (Scholte 2005) 

 ‘rapid and extensive juxtaposition of, and comparison between, different 
cultures and spaces’ (Lash and Urry 1994: 243) 

 Media convergence: 

 ‘a top-down corporate-driven process and a bottom-up consumer-driven 
process at the heart of media industries’ (Jenkins 2004: 37) 

 ‘a cultural logic of its own, blurring the lines between economics (work) and 
culture (meaning), between production and consumption, between making 
and using media, and between active or passive spectatorship of mediated 
culture’ (Deuze 2009: 148). 
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Citizen Media and Convergence Culture 

 Media Convergence and Co-creation: 

 ordinary people as co-creators of media content and 
experiences (amateurism) 

 co-creation : symbiotic process involving businesses 
and their ‘reflexive’ or ‘creative clients’ (Meikle and 
Young 2012) 

 long-term loyalty of readership/audiences (Jarvis 
2007) vs constant inflow of user-generated content 
through ‘demotic’ participation (Turner 2010). 
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Convergent Journalism 

 Journalistic Speech Acts (Chouliaraki 2010) 

Informing: enacts the ‘real’ and intervenes in the 
world through assertion of facts 

Deliberating: enacts ‘intersubjectiveness’ and 
intervenes in the world through generation of debate  

Witnessing: enacts the ‘juridical’ and intervenes in the 
world through generation of testimonial claims 
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Convergent Journalism 

 Re-mediation: 

 compilation of multimodal material 

 re-dissemination of various voices in chronological 
sequence by which they became available 

 dominant speech act: 

 witnessing 

 deliberative:  establish common space for 
expression and performance of solidarity 
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Convergent Journalism 

 Inter-mediation: 

 tapping into social media networks to establish its own 
circuits of communication 

 groups forward updates to live blog to facilitate 
management of event 

 witnessing and deliberation have instrumental 
dimension 

 live blog: site of humanitarian activism 
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Convergent Journalism 

 Trans-mediation: 

 transfer from speech act to material action 

 action at a distance: donations, job offers 

 regional authority offering social housing 

 facilitate solidarity of salvation and justice 
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Participatory Selfmediation 

 Deuze (2006) 

Participation 

Re-mediation and Bricolage 

Shovelwaring 
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Participatory Self-mediation 

 Participation: 
 

 affinity spaces – ‘highly generative environments, 
from which new aesthetic experiments and 
innovations emerge’ (Jenkins et al. 2006: 9) – are the 
building blocks of participatory cultures. 

 

 hypersociability involves ‘a shift in the identity of 
citizens [. . .] from a rather passive informational 
citizenry to a rights-based, monitorial and voluntarist 
citizenry’ (Schudson 1995) 
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Participatory Self-mediation 
 Shovelwaring: 
 

 ‘the repurposing or windowing of content across 
different sites, media, and thus (potential) audiences’ 
(Deuze, 2006: 70). 

 websites of participatory communities: hubs of 
narrative clustering 

 assemblages of appropriated and/or annotated 
media content 

 making available embedding codes, downloadable 
files and freeware applications 

 little concern over objectivity or copyright 
infringement 
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Participatory Self-mediation 

 Self-organisation theory (Christian Fuchs 2001) : 
 

 ‘Society reproduces man as a social being and man produces 
society by socially co-ordinating human actions. Man is the 
creator and created result of society. Society and humans 

produce each other mutually’ (Fuchs and Schlemm 2005: 120). 

 Interplay between downward process of domination (social 
structures constrain and influence individual actions and 
thinking,)  and the upward process of ‘agency’ (Fuchs 2002: 38) 
>> impetus behind the proliferation of self-organizing 
communities. 

 mutually constitutive relation between structural dimension of 
technology and the generative potential of human cognition 
generates ‘collective knowledge’ or ‘affinity spaces’.  
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Participatory Self-mediation 

 Impetus behind self-organising systems: 

Socio-
narrative 
theories 

Non-
representational 

theory 

Crisis 
ordinariness 
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Anime 

 Leonard (2005): 

 Anime emerged in response to two factors: 

• Lack of professionally translated material 

• Commercial versions: Flattening or domesticating textual strategies 
that performed a culturally deodorizing function 

• Fansubbing provides a higher level of otaku-style quality translation 
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Crisis ordinariness 

http://www.youtube.com/watch?v=iop2b3oq1O0  

http://www.youtube.com/watch?v=iop2b3oq1O0
http://www.youtube.com/watch?v=iop2b3oq1O0

